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The Lymphoedema
Clinic

Car parking is free of charge in the hospital
grounds.

‘Disabled’ parking bays and ramps are
located close to the hospital’s main
entrance.
If you have difficulty walking, and arrive
by car, you may be dropped off at the
Outpatient entrance on Elizabeth Street.

Car parking

If you have any of these, please let us
know.
We hope that we are able to provide a
helpful and beneficial service. Although
we aim to provide the best care possible,
there may be something you are unhappy
with. If so, please discuss this with the
nurse. If you feel your problem has not
been dealt with satisfactorily there is a
formal complaints procedure. Your written
complaint should be sent to

Chief Executive
Sunderland Teaching Primary Care Trust
Armstrong House
District 2
Washington
NE37 1PR

Comments, compliments
or complaints

Notes

St. Benedict’s
H O S P I C E

You may wish to write down
any questions



Having completed these, we will be able
to advise you on the four elements that
make up the treatment of the areas
affected:
● Skincare

We’ll advise you on skincare, and how 
to protect yourself from infection and 
injury.

● Massage
To help you move fluid, we’ll teach you
a form of self-massage.

● Exercise
We’ll show you basic exercises you can 
follow at home to help keep joints 
supple and help to move fluid.

● Containment
We may fit you with a compression 
garment. You’d need to wear this every
day – morning till night.

As part of our care and treatment, we aim
to:
● Treat you as an individual
● Consider your needs and rights
● Maintain confidentiality
● Ensure maximum privacy
● Give you sufficient time
● Provide support
● Give clear explanations of your condition

and treatment.

If you have any concerns whatsoever,
please ask the nurse during your
appointment. Alternatively, please
telephone:

(0191) 569 9756

Our commitment to you

These take about 45 minutes and we will
check:
● the condition of your skin for signs of 

infection, dryness or firmness
● the measurements of your limbs and 

compare with previous results
● the compression garment for correct fit

and elasticity
● movement of your limbs
● answer any questions you may have

Follow-up appointments

Refreshments are available at the WRVS
shop located in the Outpatient Department
reception area of the hospital, with a
limited amount in the clinic.
Toilets and a public telephone are situated
relatively close to the Lymphoedema Suite.

Facilities available

Your initial visit will take about two hours.
During this time, we will obtain a full
history from you to ensure that you receive
the most appropriate treatment. These
details will include:
● Personal information (name, age, etc.)
● Family history
● Social background
● Medical history
● Current medication
● History of swelling and its effects

We may need to check your blood flow in
each limb to ensure your circulation is
suitable for wearing a stocking, if
considered an option.
Measurements of your arms and legs will
help us calculate how much fluid there is
in areas affected.

What happens at the clinic?

The Lymphoedema Clinic was set up in
1992 to treat patients with swelling, most
frequently affecting the limbs, but also to
the trunk or face.
Specialist nurses, experienced in the
treatment of lymphoedema, run the clinic.
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