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Introduction

Welcome to St Benedict’s Hospice.

We aim to make your stay as comfortable as possible.
This booklet provides information about the hospice

and our services.

St Benedict’s Hospice welcomes everyone who will
benefit from the expertise and care of our team. This
may be for the control of difficult or distressing
symptoms whether they be physical, emotional or
spiritual. Apart from in-patient care, respite can be

provided to give families a much-needed break

Our staff, patients and their families/carers work
together as a team with one shared aim to provide
individualised care whilst maintaining the dignity,
privacy and freedom of informed choice for each

patient.

The Hospice offers an honest and open environment.
Friendly and homely support is given to all who need

our service.



Before you come into the
Hospice

We welcome visits before any admission.

Arrangements to visit can be made quickly, and this
could be an ideal opportunity to ask any questions

you may have. Alternatively, you may contact us by
telephone.

People coming to stay at St. Benedict’s will need
to bring -

0 Tablets and medicines being taken

0 Day and night clothes (you may feel more
comfortable being dressed during the day)

0 Toiletries

0 Towel

O Juice and snacks (if you wish)

Large sums of money and valuables should not be
brought in — we can only be responsible for articles
handed over for safe keeping.

There is no charge for your stay here.

On arrival

On arrival you will be greeted by nursing staff and
given time to settle in to your room. To plan your
care, you will be seen by a doctor and your ‘named
nurse’, who will co-ordinate everything during your
stay.

To ensure that you receive the best care possible, a



large team of staff works towards meeting your
particular needs. This team consists of doctors, trained
and untrained nurses, pharmacist, physiotherapist,
social worker, occupational therapist, chiropodist,
dietitian, chaplain, hairdresser, volunteers, domestics
and administrative support. Exactly which of these
becomes involved will depend upon your own choices
and individual needs.

Doctors
A consultant will take charge of your care.

You will be seen by the consultant on a Monday
morning and Thursday afternoon, but a team of
doctors are on duty at all times to attend to the details
of your medical care.

Active treatment

We provide a high standard of medical care, but we
may not have the facilities to deal with acute medical
emergencies (e.g. heart attacks). You may be asked if
in the event of such an unexpected complication, you
would wish to be transferred to hospital.

Chaplaincy
Chaplains visit regularly.

Although we have a chaplain who works closely with
the Hospice, your own priest, vicar or pastor would
be very welcome. If at any time you would like to see
someone please let your named nurse know.

There is a chapel within the hospital you can visit any
time you wish.



Facilities
We have a range of single and shared rooms available.

Each room has a television and radio. Earphones,
portable tape players and a selection of music available.

A smoking room is available for patients.

Newspapers are delivered daily — should you wish, we
can arrange any specific choice for you. A small
selection of books is available for borrowing during
your stay.

Hairdressing and manicure services are offered three
times a week.

Meals are served at 8.30 am, 12.30 pm and 5 pm. If
you have a particular request please see a member of
staff. Drinks and snacks are available throughout the
day.

Visiting
There are no restrictions on visiting times.

We would, however, encourage visiting between 10
am and 8 pm to enable patients to rest adequately.
Entrance to the Hospice is clearly signposted. Relatives
and friends wishing to make patient enquiries can
telephone the hospice direct on (0191) 569 9195/6.
On this latter number, the telephone is mobile and
you may speak directly to your relative or friend.

If your relative/carer wishes to stay overnight this can
be arranged.



If you have a pet, arrangements can be made for you
to see it.

Canteen and WRVS facilities are available within the
hospital. The canteen opens from mid-morning to
mid-afternoon Monday to Friday.

Free car parking is available within Monkwearmouth
Hospital grounds. Disabled bays are situated to the
right of the hospital’s main entrance, where ramped
access is provided..

How to get here

A number of buses travel from Sunderland city centre
to Newcastle Road, stopping directly outside the
hospital.

For up-to-date information on all public transport
across the North-East contact the telephone travel
line, 0870 608 2608, which is open from 7am until
8pm daily
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Further information

As well as the in-patient unit here at St Benedict’s, a
range of other services is available to support you
when you get home:

St Benedict’s Hospice day-care services
24-hour advice line

Specialist nursing service

Lymphoedema service

Outpatient clinics (consultant)
Overnight palliative care district nursing
service
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Information on any of these is available.

Information leaflets
A wide selection of written information is available.

Many of the leaflets may be taken freely; books and
booklets can be borrowed; some of them may be
ordered for you.

Going home
Planning your return home is very important.

Working together. We can ensure that any support
services you may need are in place for your return
home. Seven days’ supply of your medicines will be
given, and your own doctor and district nurse informed
about your stay.

If you have any worries or concerns once you get
home then please contact us at any time.



Things you need to know

Fire alarm

The fire alarms are tested weekly on a Wednesday
morning. If the fire alarms sound at any other time
then staff will tell you what to do and assist you.

Electrical equipment

Electrical equipment within the hospice is checked
regularly for safety. If you wish to use any electrical
equipment of your own, e.g. radio or CD player, then
please ask a member of staff who will arrange a safety
check.

Reporting faults

If you feel anything is not working properly or is
unsafe please inform a member of staff who will
arrange to have the problem resolved.

Data protection

St Benedict’s Hospice is registered under the Data
Protection Act 1998 to store and use personal
information. We ask for information about you so
you can receive the best care and treatment. We keep
this information together with details of your care as
it may be needed in the future by any members of
our team. Everyone working in the hospice has a legal
duty to keep information about you confidential.

You have a right to access information we hold about
you. If you would like access to the information please
ask a member of staff.

Making a complaint

It is our aim to provide the best possible care to our



patients and carers. If there is anything you are
unhappy with please discuss this with the nurse in
charge or matron. If you feel your problem has not
been dealt with to your complete satisfaction there
is a formal complaints procedure. You will be required
to put your complaint in writing to:

Chief Executive

Sunderland Teaching Primary Care Trust
Armstrong House

District 2

Washington

NE37 1PR

Improving our service

We are always looking at ways to improve our service
to you. If you have any suggestions, no matter how
big or small, we would be delighted to hear them.

At the end of your visit you or your relative will be
given a questionnaire on how you felt about your
stay at St. Benedict’s Hospice. It would really help us
if you would take the time to complete this. Thank
you.



Contact numbers

The following telephone numbers may be useful:

ward (0191) 569 9195/6

Day Care (0191) 565 6256
Extension 48301

Overnight (0191) 565 6256
Palliative Care Nurses (ask to ‘bleep’ the nurses)

Matron (0191) 565 6256
Extension 48300

Admin Support/

Secretaries (0191) 569 9191
Specialist Nurses (0191) 569 9192
Social Work Team (0191) 565 6256

Extension 48345

Others

St. Benedict’s Hospice is a registered charity
(no. 1019410)

St. Benedict’s Hospice

Monkwearmouth Hospital
Newcastle Road
Sunderland

SR5 1INB

Tel. (0191) 569 9195

Fax. (0191) 569 9253

www.hospice.co.uk



