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Our thoughts are with you over

the coming days.

Please contact us if you need more

information or just a chat.

“She whom | have loved and lost,
is no longer where she was. She is

wherever | am.”

(4th century prayer)

Staff at St Benedict’s Hospice
assure you of their support at this

time of your bereavement.

We hope this booklet helps you
through some of the practical stages
following bereavement, and lets
you know the different types of

support available.

If you would like to know more
please ask one of the staff now, or

phone us later.

St. Benedict’s
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Saying goodbye

You can see your relative or close friend before you leave
today. Alternatively you can phone us and make
arrangements to see them again over the next few days.
You may wish to visit the funeral director’s chapel of rest
and say your final goodbyes there.

Your relative’s belongings

In most circumstances, all belongings will be returned at a
time that is most convenient to you. You will be asked to
acknowledge their return. Staff will discuss with you the
procedure for the return of valuables..

Issuing of death certificate

Providing there is no Coroner’s investigation (e.g. if your
loved one died from asbestos) you will be given a medical
certificate, “Cause of death” issued by one of our doctors.
Depending upon the availability of doctors, this may be on
the same day or the next working day. These arrangements
will be made with you before you leave the hospice.

It is helpful to hospice staff to know if you are planning a
cremation service as two doctors are needed to sign a
cremation certificate. However, you can give this information
to the Funeral Director when you have had an opportunity
to discuss the matter with other family members.

Other support
Because grief is an individual journey, you may find support
in totally unexpected people and places.

If you would like support from somewhere other than the
hospice, the following organisations are around to help:

Sunderland Counselling Services

Princess of Wales Centre

Old Havelock Hospital,

Hylton Road,

Sunderland Telephone: 514 7007

Both group and individual sessions are available, and they
also have bereavement counsellors for children.

Samaritans Telephone: 567 7177

Your own doctor (GP) — some practices have their
own counsellors.

Or you may like to use the Internet:

www.crusebereavementcare.org.uk
www.rcpsych.ac.uk/info/help/bereav

or for children:

www.winstonswish.org.uk

Contacting us

You may contact us at any time:

Telephone (0191) 5699 195
or (0191) 5699 196



Bereavement support

In a few weeks’ time, one of our nurses will phone you to
see how you are. You can also phone the hospice and talk
to someone; weekends are usually a good time.

In about six weeks’ time, you will receive an invitation to
our Bereavement Support Group. This is held on the first
Wednesday of every month (except January). at the following
times:

Bereavement Service: 3.00pm in St Benedict’s Chapel
(opposite the dining room).

Bereavement Support Group: 3.30pm in St Benedict’s
Hospice Day Care Lounge. Here there is an opportunity to
discuss how you are, over a cup of tea.

There will also be invitations to our ‘Light up a Life’ service
in December and our Annual Remembrance Service in
January.

Registration

It is your duty to register the death in Sunderland within
five days.

Registrars at the Civic Centre will normally see people who
just turn up in office times. However you may like to ring
to make an appointment.

The Civic Centre is open:

Monday — Thursday 9.30 a.m. -4.30 p.m.
Friday 9.30 a.m. -4.00 p.m.

Telephone: 553 1768
The Registrar will ask the following details about your
loved one:

— Their date and place of death

— Their full name (and maiden name if appropriate)

— Their date and place of birth

— Their occupation

— Whether they were in receipt of a pension

— The name, date of birth and occupation of the
deceased person’s partner/spouse.

The Registrar will also ask for their medical card. This can
be handed in at the time of registration or sent later.



The Registrar will issue a death certificate stating the cause
of death. There will be a small charge for this and for any
copies you need. You may need a death certificate for a
will, for any pension and insurance claims, for a savings
account or for Premium Bonds, so you may wish to ask for
several copies of the death certificate straight away.

Funeral director

Funeral directors can be contacted 24 hours a day. They can
give you a written quotation before arrangements are made.
You can contact an undertaker before you have registered
the death.

Financial advice

Some assistance towards funeral expenses may be available
to you.

You can obtain advice from:

The Department for Work and Pensions

Wearview House

Eden Street

Sunderland SR1 3EY Telephone: 554 6300

Or alternatively visit your nearest Benefits Agency

Information booklets are available from the Department of
Social Security (DSS). These are:

D49 ‘What to do after death’
FB29 ‘Help when someone dies’

Wills

If you have any queries relating to a will, or the absence of
a will, help may be obtained from:

Probate Office,
Plummer House,
Croft St
Newecastle

Telephone: 261 8383

Coroner’s Office

In certain circumstances, the law requires that the death is
reported to the Coroner’s Office. If this is necessary, a
member of the Hospice team will explain the procedure to
you.



